
Top Ten Ways to Protect Your Apartment Community from Crime 
 
Studies have shown that about 97% of renters admit that crime 
rates do factor into their decision-making when it comes to 
deciding where they choose to live. Here's what you can do to 
fight back. 
 

 

If apartment crime is high in your complex, or your property is located in a 
high crime or deteriorating area, your pool of prospective residents is likely 
to shrink, and your ability to retain current residents may become much 
more difficult. 

Whether your apartments are luxury quality in the best areas of town or 
located in more challenged areas, there are ten things you can do to make 
your current residents feel safer and make your units more attractive in the 
marketplace. 

1. Choose wisely when purchasing new property. 
 
When deciding to purchase or build new rental properties, you must 
choose their location wisely. You can get amazing deals on property in 
some areas, but those are also areas that are more likely to have high 
multifamily crime rates. This is when it’s good to remember the old saying, 
“If it seems to good to be true …” 

 
2. Ensure proper lighting around the grounds, in all living areas and in all 
parking lots. 
 
Criminals are naturally drawn to dark areas where they can hide and strike 
at an opportune moment, taking their victims by surprise with lower 
chance of being seen by others. Drug dealers and others up to no good 
also operate in darker areas, because they do not want to be spotted by 
law enforcement. 
 
You can help minimize crime rates in your complexes and make your 
residents feel much safer just by installing secure lighting along all 
walkways, around all apartment doors, in hallways, staircases and in all 
parking areas. If you have storage units on your property, make sure they 



are lighted properly as well. Otherwise, they will be broken into regularly 
and residents will not be safe visiting their units at night. 
 
Once these lights are installed, make sure they are inspected regularly and 
properly maintained by your property management team. If someone 
smashes a bulb or a bulb burns out, then you should replace it 
immediately. If tampering is reported, it should be investigated promptly. 
 
3. Install heavy doors, proper locks, and other devices needed to ensure all 
doors from the outside are as safe as possible. 
 
Many apartments limit deadbolts to front doors, leaving the back doors 
with easy-to-bust door handle locks. Put higher quality locks on all doors 
and your residents will feel safer. The quality of the door matters as well. 
Solid, heavier doors are much harder to kick in. Rods or pins should be 
used to keep sliding glass doors locked as well, as they can be lifted out of 
their frames if they are not secured in this manner. 
4. Make use of surveillance cameras in as many public and community-only 
areas as possible.  
 
Please also be aware that security cameras may create a false sense of 
security for residents. You would be wise to make it clear what cameras or 
other security is designed to do or detect. Signs just as conspicuous as the 
cameras would be a good start. A notice to residents that cameras have 
been installed, whether or not they are monitored or just recording, and 
specifically what they are designed to do (and NOT to do) would be a good 
idea. 

You can purchase surveillance cameras at affordable prices today, and they 
do give residents a safer feeling knowing they are there. If criminals know 
they are there and that they are being “caught on camera,” they will more 
likely look for an alternative location for their antics. 
 
Although you cannot reasonably cover every corner of your property with 
cameras, the following areas are worth considering: 

• Outside doors 

• Community laundry facilities 

• On-site fitness centers 



• Community lounges or sitting room areas 

• Stairwells 

• Storage units 

• Parking areas 

• Community swimming pools 

 
If you have other areas that are provided as a perk to your apartment 
community, make sure they are covered by a camera as well. Make it 
active policy to hold all recorded surveillance footage for a given period of 
time before recording over or deleting it. If you can help police solve 
crimes that do occur on your property, that will serve as deterrent to 
further criminal activity. They will catch on if the cameras are an empty 
threat. Word spreads both ways. 
 
5. Find ways to control who has access to your buildings 

 
If apartment entrances are through interior hallways shared by everyone, 
add locks to hallway doors leading outside. This will limit access into those 
hallways to those who actually live in the building. If there is a way to limit 
access to parking areas or other key areas at least during the night hours, 
take steps to do so. Not every environment can be enclosed, but it does 
add an extra element of safety when it can be applied. 
 
6. Maintain landscaping features so they do not become hiding places for 
criminals. 
 
Your bushes, flowerbeds, and other landscaping features do make your 
communities more welcoming to residents , but they can also be 
welcoming to criminals when not well placed or when allowed to grow 
unruly. Look at these features with an eye for hiding places, rather than 
just for beauty. 
 
7. Train apartment management teams not to respond to “phishing” phone 
calls. 
 
It is not uncommon for apartment management staff to report phone calls 
asking if they accept people on Social Security. This may sound like an 
innocent inquiry from a perspective resident, but it may also be someone 



trying to find out if your apartment is home to older people who are easier 
to target by criminals. Make sure your staff knows what to say when they 
receive questions like this. 
 
8. Always change or re-key the locks when a new resident moves in. 
 
When someone moves out of an apartment, the locks need to be changed, 
or re-keyed in some cases. One way or another, you need to ensure that 
previous residents do not have access to the living space of the next 
resident. 
 
9. Support your resdients if they want to form a community watch group or 
report suspicious activity in units surrounding their own and within the 
building or complex. 
 
The best protection against apartment crime is the protection that comes 
from empowering your resident! Encourage them to form a watch group, 
and take it seriously if someone reports suspicious activity in another unit. 
Your residents live in the complex on a daily basis, so trust that they see 
far more than you or your apartment management team. 
 
10. Set clear rules on who you give keys to and under what circumstances 
keys may be distributed. 
 
It is not very often that someone in apartment management gives a key to 
someone who is not authorized to enter an apartment, but it is something 
that can happen if rules are not in place and strictly enforced. Typically, the 
rule is that keys are given out at the time of rental after checking 
identification, and then it is up to renters to monitor who has access to 
their unit. 
 
Do not fall for phone calls requesting keys be left for a family member 
coming to visit or other special circumstances. Leave it to your residents to 
determine who they let in and how they arrange their entrance. 
 
In the end, simple upkeep on your property is a great way to prevent 
crime. Criminals tend to flock toward areas that are not kept up with places 
to hide, poorly lighted areas and where more vulnerable people live. Don’t 



let your property look like an easy target and your community will be all 
the better for it. 
 
Have tips to share? Please do! 
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